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“Spirit of Success” eZine is a product of Spirit of Success LLC. SpiritofBusinessSuccess.com is 
an online platform designed to enhance success in all areas of business and was developed to 
provide business owners and leaders with free access to professionals in business training and 
development in a creative, collaborative environment.

Introducing Spirit of 
Success Platforms

September 2017

Know where you’re going. 
Show where you’ve been. 

It’s never been easier for 
customers to find providers 

who will promise them 
anything and everything 

under the sun. Yet, it’s never 
been tougher for them to 

discern who’s going to deliver 
in a way that genuinely 

satisfies their expectations. 
How is it possible to 

differentiate great service 
from good intentions in a 

global marketplace?  



Spirit of Business Success - Pg. 2 - September 2017

Happenings

“Spirit of Success” e-zine and magazine are published monthly by Spirit of Success, LLC. 
No portion of this document may be reproduced without express permission from the 
editor or author. Contact information is available at spiritofbusinesssuccess.com.
Copyright © 2014 Spirit of Success, all rights reserved.

Inspired Thinking

Dawn Morningstar

Terri Wilcox

Dr. David Gruder

Billy McLaughlin

Summer 2017 Newsletter
Business Beauty Inside & Out
www.inspiredthinking.org

Podcast: A Guided Meditation for Light
www.venerablewomen.com

What’s Your Endgame?
October 3
Minneapolis, MN
www.theresultants.com

Blog: Why is CBD Hemp Oil so Crucial to Health?
www.drgruder.com

Music By The Water
Tally’s Dockside
September 8, 6-9 p.m.
White Bear Lake, MN
www.billymclaughlin.com
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Spirit of Success Platforms Explained
 
The Internet has been creating an unprecedented degree of connection between people 
for some time. Through it, people have been relating with one another about other 
people, places and things. They are using the Internet to connect thoughts about what 
they do, what they eat, what they know and what they like. The Internet has changed the 
way all of us interact and transact. It is a change that has taken place on far more than 
merely a technological level. 

For example, it used to be okay with most of us to buy products simply on the basis of 
utility. That was before we had so many choices. The choices afforded to us by the Internet 
have rendered the idea of utility alone as insufficient. Functionality no longer prevails as 
the top criterion for decision-making. People buy for the experience. They want to know 
more about the object of their desire. Where did it come from? How was it created?  Who 
created it? Was it produced responsibly—with care, craftsmanship and love? Moreover, 
they want an immediate, visceral experience to satisfy their craving for consumption.

In effect, the product has become more than a product. It has become the impetus for 
interaction. Through our purchases, we exchange more than money. We exchange our 
values, identities and ideals, all of which become part of a shared experience. Truth be 
told, salespeople have known about this interchange for decades, even longer. However, 
such decision-making was traditionally reserved for large purchases—a car, a home.
 
As a result, communication tools, particularly those found on the Internet, have escalated 
in importance. These tools have forever changed how marketing was once performed. 
More than ever, marketing has become a multidimensional process in an effort to 
appeal to the needs, emotions and desires of the remote customer. Although the tools 
for communication are more accessible, the marketing process is exceedingly complex. 
Certainly, there is value in communicating through social media, or developing an 
attractive website, or making a practice of keeping one’s brand identity prominent at 
special events. However, none of these efforts, alone, will be very effective without taking 
into account your customer’s total experience.
 
It is also interesting to note that as marketing’s technological reach broadens, 
fundamental marketing principles increase in their importance. Simply put, they are the 
foundation upon which all marketing efforts are built. Without a foundation in place, 
marketing becomes fragmented and disconnected. Marketing fundamentals create 
cohesion between more than marketing tactics, they are also the point of connection 
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between business vision, values and strategy.  If all of this is beginning to sound overly 
complicated, it needn’t be the case.  In fact, incorporating your overall business strategy 
and acumen into your marketing program can be a great deal of fun, as well as infinitely 
rewarding.

A Success Platform provides a common-sense approach to the challenge of connecting 
vision, values and marketing strategy. It combines the use of new and traditional 
marketing methods in a way that engages everyone in and associated with the 
organization in contributing to customer experience. Essentially, a Success Platform 
creates on online environment in which to share your story visually, narratively, audibly, 
and interactively. Success Platforms orchestrate all elements of your marketing toolkit, 
thereby leaving customers with a unique and unforgettable impression of your brand’s 
offerings. 

Elements of a Success Platform include: 
•	 Book 
 The book captures the founder’s vision and history through the eyes of employees,  
 customers and alliances. It brings to life the company’s brand and what it means to  
 those who are familiar with it. 
 
•	 Online platform/portal 
 In order to create an environment for the experience, a website devoted specifically  
 to success platform is developed. 
 
•	 Video documentary based on the book 
 Depending on the project, the documentary is developed before, after or   
 concurrent with the book. It enhances the experience with the honest perspectives  
 of people who are in a position to speak authentically.  
 
•	 Promotion through email, news, social media and live presentations 
 With the book and video theme in place, social media and electronic    
 communication all have a common thread that weaves all the communication  
 elements together. 
 
•	 Linking/connecting with other websites and sources to add depth of content 
 Lines of communication are further expanded through links associated with the  
 people and places that are part of the story. 
 
•	 Aligning with like-minded associates and strategic partners 
 Success Platforms are a perfect way to recognize the contributions of suppliers and  
 service providers, all who can help spread the word and reinforce your message.  
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•	 Maintaining and updating the platform with new information and dialogue 
 Your Success Platform takes on a life of its own, depicting a story that continues  
 to unfold. Regular maintenance and updates will continue to enhance its visibility  
 and marketing value.  

If you find today’s vast assortment of marketing choices confusing, disjointed and time-
intensive, then consider a method that focuses your efforts on your unique brand value. A 
Spirit of Success Platform will improve your strategic alignment with the mission, vision 
and values upon which your company was founded. It will paint a vivid picture of all that 
you are and do for your customers. Furthermore, it will create a space, separate from the 
crowd, where people can gain a better, more satisfying experience firsthand. 
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Workplace Leadership Needed to 
Fix the Economic Downturn
 
While some believe we are on the verge of yet another economic downturn, others believe 
we haven’t yet emerged from the recession of 2008. With entrepreneurship accounting for 
the vast majority of employment in the United States, the negative net of business startups 
every year since 2008 paints a disconcerting picture of the future. 
 
Jobs continue to decline and the U.S. now ranks 12th among developed nations in 
business startup activity, according to Gallup, which accounts for the loss of about 70,000 
businesses per year. These companies of 20 or fewer employees, which account for 89.4% 
of employment firms in the United States, are rapidly disappearing. So what can we do to 
change this trend? 
 
There is no simple answer to the issue at hand, nor one solution. Clearly, backing small 
businesses is important in supporting the majority of employment in our country. 
Spending with corporations does not return anywhere near as much of your dollar as 
spending with a local small business does. 
 
Lacking confidence, many people are denying themselves the dream of owning a business 
because they feel it may be too great a risk. Recently, a group of thought leaders from a 
variety of industries got together to create “Amazing Workplace: Creating the Conditions 
that Inspire Success.” Together, the authors reflect on their own success and provide 
information on what it takes to create a successful business from day one. This book 
explains tenets on leadership in the workplace and in your personal life, no matter what 
your passion may be. 
 
Continued support of the top 1% of businesses will not benefit your community, your 
family, your friends, or yourself. To ensure the continued success of the local restaurants, 
farms, stores, and entertainment companies that we all love so dearly, and to assure the 
growth of new small businesses, we must collectively support them. We must push aside 
the “cannot” and focus on the “can” when pursuing your dream of starting a business. 
A lack of confidence in today’s business environment is an understandable obstacle. 
Amazing Workplace is here to help.
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12 Ways to Improve your 
Workplace Experience Now

If you find yourself in need of some motivation, these 12 simple ideas will help you 
improve the experience of going to work each day. Implementing these 12 ideas is easy 
and immediately effective.
  
1) Don’t skip lunch: 

“When you spend most of your day without food and water, or you rush through eating, 
your body kicks into a stress mode that goes well beyond the deadlines under which you 
are working.” –Jeanette Bronée. 

2) Cultivate a positive attitude: 

“Attitudes are contagious. You may be surprised at how easily the people around us match 
our expectations.” –Vitalia Bryn-Pundyk 

3) Be authentic: 

“When you are true to yourself and your life’s purpose, you improve your ability to 
become a better leader and role model.” –Jayne Sanders 

4) Live presently: 

“Most people are missing their lives. While life is happening, they are fretting about the 
past or worrying about the future.” –Mary Hirsch 

5) Share updates regularly: 

“Give people the opportunity to know when they are on the same page or when 
something is amiss.” –Terri Wilcox 

6) Be open to disagreement: 

“Only through open dialogue can disagreement be resolved.” –Kit Welchlin 
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7) Celebrate: 

The key to success is celebration. People want the opportunity to be part of something 
that is vibrant, dynamic and purposeful.” –Ed Bogle 

 8) Do your best: 

“Take pride in your work every day until your employer catches up and sees it, too.”
–Dawn Morningstar 

9) Seek feedback: 

“Creating a culture that accepts and welcomes helpful feedback allows people to make 
better use of their talents.” –Hugh Ballou 

10) Appreciate the differences: 

“People whose attributes are different from yours can bring things to your business that 
you can’t.” –Darrin Nelson
 
11) Tune in: 

“Getting yourself in tune is the first critical step to being in tune with others.” –Billy 
McLaughlin 

12) Participate fully: 

“Everyone’s contributions improve the team’s overall results” –John Hajewski 

These are merely a few of the valuable takeaways shared by the authors of “Amazing 
Workplace: Creating the Conditions that Inspire Success,” The book provides a practical 
and balanced approach to solving the difficult challenges companies face with their 
most valuable assets: their people. To obtain your copy, find the book on amazon or visit 
spiritofbusinesssuccess.com/product/amazing-workplace/.
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